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I am sure that the majority of  
you, our customers, have met 
the president of Trendex, Mr. 
Soumitra Mukherjee. But he is 
only part of the team here at 
Trendex. The other part of our 
team consists of three hard-
working ladies. I am sure you 
have probably spoken to them 
many times over the phone as 
they are always there to fulfill 
your everyday software and 
technical support needs. They 
are ready to serve you, the cli-
ent, whenever an obstacle aris-
es.  
Simona Solomon is our in-
house programmer/analyst and 
does most of the major pro-
gramming on the system. She 
answers many support calls 
and can always find a solution 
to the problem at hand. 
Jenny Palma is also a program-
mer/analyst, but her knowledge 
also extends beyond the field of 
programming. Jenny is normally 
the one who takes care of the 
hardware, be it facing technical 
problems or assembling the 
servers. She also answers many  
support calls.  
Anna D’Urbano is the office 
manager. She answers the ma-
jority of the phone calls and 
tests new programs to ensure 

customer satisfaction. Anna 
makes sure that the job is done 
right and that the product will 
meet the client’s ever-changing 
needs.  
Finally, we have Soumitra 
Mukherjee. He makes sure 
Trendex and its client base is 
expanding. He is the president 
of the company and has kept it 
running for 23 years and count-
ing.  
Finally, it must be said that It 

has been a pleasure to serve 
you over the years. As Aristotle 
once said “Pleasure in the job 
puts perfection in the work.” 

NEW VERSION 9.50  

TH E TE A M TH AT NE V E R STO PS 
WO R K I NG  

August  24,  2007 

New Software Fea-
tures in Version 9.50: 

• Mobile Invoice Entry will allow 
the truck driver to generate priced 

invoices in the truck and print 
receipts. 

• You may now also take Physical 
Inventory with a Hand-Held com-

puter.  

• Use Receipt Printer for Counter 
Sales Invoices to save on Preprint-

ed Business Forms. 

• Create a Gastrend Report in PDF 
format for Viewing in Adobe Ac-
robat Reader or for e-mailing pur-

poses. 

• You can now Fax and E-mail In-
voices, Statements, Purchase Or-

T R E N D E X  I N F O R M A T I O N  S Y S T E M S  I N C .  

RO U T R E N D 

With a new Hand-held Comput-
er the possibilities are limit-
less. Take physical inventory 
easily or use the device to cre-
ate invoices in the truck.  Mo-
bile Invoice Entry now allows 
you to calculate and print in-
voices right in the truck. Invoic-
es for gases can be generated 

with unit prices, extension, 
hazmat and fuel surcharge. 
Invoices are printed on a 4” 
receipt printer directly in the 
truck. Information collected 
can be automatically trans-
ferred to the main system 
each day. As well as invoicing 
from the truck, the Hand-held 

Computer can also be used to 
take Mobile physical Inventory 
using bar codes. This data can 
then be transferred to the 
server and inventory quantities 
can be adjusted. 

Visit Us at Our Annual 
Conventions: 

GAWDA 63rd Annual Convention 
September 15-19, 2007 

Westin St. Francis, San Francisco, CA  

AIWD Annual Convention 
October 24-28, 2007 

Sawgrass Marriott Resort & Spa 
Ponte Vedra Beach, FL 

AWS Welding Show 
November 11-14, 2007 

McCormick Place, Chicago, IL 
Booth #4126 

The Trendex Team: (From Left to Right) Simona Solomon, Jenny Pal-



2367 Guenette Street 
 St. Laurent, Quebec, 
Canada H4R 2E9 

Lot Number was delivered. 

The following programs will be 
included in the upgrade version 
9.50: 

Purchasing & Selling Units of 
Measure can be different:  Now 
the system will allow you to pur-
chase a product in one unit of 
measure (ie: Box of 100) and 
sell it in a different unit of meas-
ure (ie: Each). The cost will be 
automatically calculated by the 
system. 

Kitrend Stock Work Order: 
Kitrend now allows entering Kits 
for Gases. You can now create a 
Work Order for items produced 
for stock. Therefore, if you are 
filling gases, the Stock Work 
Order can be used to deplete 
your Bulk Gases and add the 
filled cylinder to your inventory. 

Options below must be pur-
chased: 

Receipt Printer: You can now 
print your counter sales invoices 
on a receipt printer on 3” roll 
paper in order to save money on 
pre-printed business forms. The 
Gastrend software will allow you 
the option of printing to the pre-
printed 8.5”x11” form or on the 
receipt printers. 

 Fax & E-mail all forms: Now you 
can fax or e-mail your Gas/
Product Invoices, Cylinder Rent-
al Invoices, Lease Invoices, 
Statements, Purchase Orders 
and Quotations directly from the 
server. The savings in stamps 
and manpower is enormous not 
to mention that you get your 
invoices to your customer faster 
and get paid sooner. 

Create PDF Reports: Create any 
report from the Gastrend soft-
ware in a PDF format for viewing 
with Adobe Reader or for e-
mailing purposes. 

Lot Number Control for Gases:   
This new option will allow you to 
track Medical Gases by Lot 
Number. A search can be done 
by Lot Number to find all the 
customers to whom a specific 

Inventory Report Sorted by 
Turns: This option will let you 
know the products that turns 
the most and the ones that do 
not. This allows you to act on 
your dead stock. 

Accounts Payable Trial Balance 
for Specific Days: The Accounts 
Payable Trial Balance will now 
print only the invoices over a 
specific number of days. There-
fore, you can only see the in-
voices that are payable over 45 
days. The number of days is 
selected by the user at time of 
printing the report. 

Commission Paid on Paid In-
voices: You can now control 
when commissions will be paid 
to the salesrep. The commission 
report will let you know if the 
customer has paid the invoice 
and the commission to the 
salesrep can be paid only after 
the customer pays you. This 
option is only available for split 
commissions. 

NEW FEATURES IN VERSION 9.50 

Phone: 514-333-6373 
Fax: 514-333-5705 
Email: sales@trendexsys.com 

Trendex, Always there to 

We’re On the Web! 
www.trendexsys.com 

Epson Receipt Printer 

Handheld Computer for Routrend 
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